
 
 

Semi-structured interview guide for a qualitative study on Australian 

consumer perspectives, attitudes and behaviours on antibiotic use and 

antibiotic resistance 

 
 

Semi-structured Interview:  Indicative Questions 

Purpose of interview: To capture participant views on ( ) what influences antibiotic seeking 

and usage, and ( ) the notion of antibiotic resistance as a problem that 

requires individuals to play a mitigating role.   

Participants:  Consumers 

 

Opening the interview 

 

Thank them for meeting with me + start to build rapport. 

Introduce self and the research.  

Frame the intent of the interview in one sentence:  Interviewing general public to 
understand your views on antibiotic usage in the community. 

 

Confirm available time e.g. “the interview will take between half an hour to 45 
minutes, is that still OK with your schedule?” 

Ask if any questions re: participant info.  Obtain signed Consent Form from 
participant. 

 

Confirm re: OK with audio recording.   

Start audio recording. 

Demographics Let’s start with getting to know a bit about you … 

 

Could you tell me a bit about yourself?   

(Have you always lived in Brisbane?) 

(Where you’re from, how long you’ve lived in Australia?) 

Do you have a regular GP that you go to? 

Do you have a regular pharmacy that you use? 
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DECISION  GP 

 

 

 

EXPECTATIONS 

 

DURING CONSULT 

 

 

 

 

 

 

 

 

 

 

 

RISKS 

Now I’m going to ask a few questions about what you would normally do about a 
common cold or cough.  There are no right or wrong answers, I simply want to 
understand your views.  If there’s a question that you don’t want to talk about – 
that’s OK, just let me know.  Otherwise, if you are OK to talk about it then just  go 
ahead … 

 

When you get a common cold or cough, could you tell me what you would 
normally do to manage it? 

 

(Would you consult your/a pharmacist?) 

(Could you tell me more about that?  … what does the pharmacist/pharmacy staff 
do or advise?) 

(Does your pharmacist offer a medical certificate service?) 

 

What would lead you to decide to see a GP?  

(OR   At what point would you decide to see a GP?) 

(could be other people (who?) who advises them to see a GP?) 

 

If you did go to the GP, what would be your expectations for that visit?   

 

Just changing our conversation a little … 

 

So, in your case … how would you feel or respond, if the GP said you didn’t need 
an antibiotic to get over the cough or cold? 

 

(Follow up question – optional)  How would you feel or respond, if the GP 
suggested some simple things you could do to manage the symptoms instead 
(without prescribing the antibiotic)? 

 

How would you feel or respond, if the GP seemed unsure of whether you needed 
an antibiotic, but gave you a prescription for it anyway? 

(Would you fill the prescription?) 

 

How much does the risk of complications from a cold or cough worry you?   

(prompt if needed e.g. getting sicker) 

How much does the risk of side effects of antibiotics worry you?   

(prompt if needed e.g. diarrhoea, thrush, nausea) 

Set 2 

 

MEDS TAKING BEHAVIOUR 

 

INFO RECEIVED 

Let’s talk about taking antibiotics …  

 

Have you taken antibiotics before for a cough or a cold (if no, ask about for other 
illnesses)? 



 
 

 

 

 

 

 

 

ADHERENCE 

 

 

 

PROGRESSION OF ILLNESS 

 

 

 

ABOUT REPEATS 

What information or advice did the GP give you about the antibiotics? (depending 
on the reply - whether for a cold/cough, or other illness) 

(Did they tell you how long to take the antibiotics for? Whether to fill it?  Whether 
to get the repeats?) 

 

What information or advice did the pharmacist give you about the antibiotics?   

 

Many people find it hard to remember to take antibiotics as prescribed.  What is 
your own experience of this? 

(Optional follow up:  About how often would you stop taking it when you feel 
better)? 

 

Thinking back to a time when you took antibiotics, say you’ve taken one course, 
and still did not feel well … what did you do then? 

(See another GP?  See own GP again?  Fill the repeat? …) 

 

GPs often prescribe antibiotics with repeats (so you can get another course of 
antibiotics).  What is your view on repeat prescriptions? 

What do you normally do with these repeat prescriptions? 

(Do you fill them?  When do you fill them?) 

What was your experience at the pharmacy when you’d presented a repeat 
prescription for an antibiotic, to be filled? 

(Filled, queried by pharmacist?) 

 

.. and what do you do with leftover antibiotics? 

 

About how many times a year would you say you’d be taking antibiotics? (for 
anything) 
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ANTIBIOTIC RESISTANCE 

 

 

 

 

 

WHAT PEOPLE SEE/HEAR 

 

Now I’d like to move on to talk about another aspect of antibiotic use… 

 

Again, I’m interested in your take on things, there are no right or wrong answers.  
If there’s a question that you don’t want to talk about – that’s OK, just let me 
know.  Otherwise, if you are OK to talk about it then just go ahead … 

 

When you hear the words ‘antibiotic resistance’ what comes to mind?     

Or Can you tell me in your own words what antibiotic resistance is? 

(prepare script to explain ABR if they have never heard of it) 

(or if a GP or pharmacist has explained in the past, ask what they remember of the 
explanation) 

 



 
 

 

 

 

 

 

 

COMMUNITY & TIME 

Antibiotics and Antibiotic resistance have sometimes been mentioned in the news, 
TV, magazines or social media like Facebook or Twitter.  Do you remember seeing 
or hearing this mentioned? 

Can you tell me more about what you remember seeing/ hearing? 

(Which magazine/social media site; what was it about) 

[Could be campaign material, or sensational news] 

What did you think about it? (the article/ piece/ post) 

 

In your view, is antibiotic resistance an issue that would affect the community at 
large?  Right now?  OR how far away into the future? 

 

What do you think can be done to manage antibiotic resistance?  

 

To what extent do you think antibiotic resistance affects you personally – your 
own health or your family’s health? 

 

Can you think of things that you can do as a private individual that can help reduce 
antibiotic resistance? 

 

Before we finish, is there anything else you’d like to say or add? 

Follow up questions + regular 
paraphrasing during interview to 
check meaning (member checking) 

Questions to clarify e.g. Do you mean ….? 

What about …? 

Probing questions Tell me more about that …? 

Could you give me an example of that …? 

What if …? 

Closing the interview and 
grounding the participant 

Just to wrap up, do you mind if I ask how old you are? 

… and do you have any long term or chronic illnesses? 

…(ask about highest level of education, if not disclosed by now) 

 

Is it OK to contact you if I have further questions when I work through the 
recording?  How would you like to be contacted? 

 

I’ll be collating interview responses into a brief de-identified report, would you like 
a copy of that? 

 

Thank you for sharing your views with me and for your time today (+ handover 
interview incentive — movie vouchers)   

 

Retrieve recorder. 

 


